
FOR APPOINTMENT BOOKINGS OR TO REQUEST FURTHER INFORMATION, CONTACT:

FOOD SAFETY FOR RETAIL BUSINESSES 
(Course Code: FRB26)

This training provides the basics of food safety in a retail facility. It intends to provide knowledge to the food handlers that make and distribute various ready to 
eat food on site. 

This training can be customised by incorporating customer specific requirements to ensure optimum exposure of the food handlers. Principles of good 
manufacturing practices are elaborated and demonstrated.
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TUTORSHIP AND FRAMEWORK:

This training is aligned to the South African Qualification (SAQA) unit standard 
(243808).

THE DURATION OF THIS COURSE IS 1 DAY

CERTIFICATION:

Certificate will be issued on successful completion of the training.



ON COMPLETING THIS TRAINING, THE PARTICIPANTS 
WILL BE ABLE TO:

	– Understand the principles of food safety.
	– Handle food with safety practices.
	– Understand the use and abuses of personal protective clothing.
	– Temperature control.
	– Handle and store of food.
	– Understand the cleaning processes in the food facility.
	– Demonstrate an understanding of the impacts of pest control. 
	– Understand the use of cleaning chemicals and cleaning program.

FOR APPOINTMENT BOOKINGS OR TO REQUEST FURTHER INFORMATION, CONTACT:

WHO SHOULD ATTEND THIS WORKSHOP:
	– Food handlers.
	– Production supervisors.
	– Quality control personnel.

TRAINING CONTENT:

	– Basic microbiology.
	– Cleaning and sanitation.
	– Personal hygiene.
	– Hygienic customer service.
	– Handle and store food safely.
	– Hygienic retail food premises.
	– Customer requirements.
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HOW THE TRAINING IS OFFERED:
	– This training is presented in the form of theoretical sessions.

MINIMUM ENTRY REQUIREMENT:
	– Only fluency in writing and reading skills of English as language is required.


